I 



determining a replacement dependency between the first part and a second part 



which should be replaced along v\ ith the first part; 



automatically retrieving by 



he browser from the remote database, based at least 



in part on the determined replacement dependency, wh i ch i dent i fi e s replacement 
related information for a-the second part which shou l d b e rep l aced along w i th th e first 
part, such database soarchablo by tho assoc i atod i dent i fier ; and 



automatically displaying by the browser for the end user the retrieved 
replacement related information for the first part. 



20. (Amended) A system for determining part replacement related 
information by an end user, comprising: 

a scanner for scanning an associated identifier of a part; 
a network-enabled browsing arrangement; and 

a scanner interface facilitating communication between the scanner interface and 
the network-enabled browsing arrangement, such communication including transferring 
the associated identifier to trie browsing arrangement; 

wherein the browser/automatically connects to a remote database over a network 
to retrieve replacement related information for the first part , determines a replacement 
dependency between the/first part and a second part which should be replaced along 
with the first part, and automatically retrieves, based at least in part on the determined 
replacement dependency, wh i ch i dent i fi e s replacement related information for a-the 
second part which oho/i l d bo roplacod a l ong w i th tho first part . 
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23. (Amended) A s>4tem, comprising: 
means for scanning an s ssociated identifier of a first part by the end user; 

coupling by a scanner interface the scanned identifier of 
ed browser; 

connecting by the browser over a network connection to 
replacement related information for the first part A 



means for automatically 
the first part to a network enab 

means for automatically 
a remote database to retrieve 



determining a replacement dependency between the first part and a second part which 



should be replaced along with the first part, and automatically retrieving, based at least 
in part on the determined replacement dependency, wh i ch i dentifies replacement 
related information for a sedond part wh i ch shou l d bo roplacod a l ong w i th tho first part , 
such database searchable by the associated identifier; and 

means for automatically displaying by the browser for the end user the retrieved 
replacement related inforrrjation for the first part. 



25. (Amended) f A method for determining part replacement related, 
comprising: 

obtaining an ident(fier of a first part with a scanner communicatively coupled to 
, ^ an expert system; 

automatically connecting by the expert system over a network connection to at 
least one remote database to retrieve, based at least on the identifier, replacement 
related information forihe first part; 

determining a replacement dependency between the first part and a second part 
which should be replaced along with the first part: 
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automatically connecting by the expert system over the network connection to 



the remote database to retrieve, based at least in part on the determined replacement 



dependency, replacement re 



c ited information for the second part ; 



receiving candidate 
processing by the 
replacements for the first par: 



results from the at least one remote database; and 

system of the candidate results to identify one or more 



expi irt 



31. (Amended) A 
one or more replaceable pa 



method for locating a replacement part for an item having 
, comprising: 



determining an identffier for a part requiring replacement; 
providing the identifier to a network application program communicatively 



coupled with a database s 
the part with related parts 



archable by at least the identifier, the database associating 
3f the item, if any, that have a replacement dependency with 



the part and therefore shcpd be replaced along with the part; and 

retrieving replacerr ent information from the database for the part and related 



parts of the item, if any, 



lat should be replaced along with the first part. 



54. (Amended] 
associated data, whereir 



c 



An article comprising a machine-accessible media having 
the data, when accessed, results in a machine performing: 
determining an identifier for a part requiring replacement; 
providing the identifier to a network application program communicatively 
coupled with a database searchable by at least the identifier, the database associating 
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the part with related parts of the Mem, if any, that have a replacement dependency with 
the part and therefore should be replaced along with the part; and 

retrieving replacement information from the database for the part and related 
parts of the item, if any, that smould be replaced along with the first part. 



63. (Amended) A system for locating a replacement part for an item having 
one or more replaceable parts, comprising: 

a scanner for scanning an identifier for a part requiring replacement; and 
a device operating a/network application program communicatively coupled with 
a database searchable by at least the identifier, the database associating the part with 
related parts of the item, if/any, that have a replacement dependency with the part and 
therefore should be replaced along with the part; the network application program 
configured to retrieve replacement information from the database for the part and 
related parts of the itemjif any, that should be replaced along with the first part. 



n 
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